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Your rights and responsibilities
At The Melbourne Eastern Private Hospital, our healthcare and services are provided in partnership with staff and consumers (patients, clients, carers and family/friends) working together to achieve optimal care. As a consumer of healthcare services at The Melbourne Eastern Private Hospital, it is important for you to understand your rights and responsibilities when receiving these services.
What are my rights as a consumer?
You have a right to:
· healthcare and services you require
· safe and high quality care and services
· services that are respectful of your culture and communication needs
· receive only treatment for which you have provided consent
· clear information about your healthcare, including treatment options
· discuss any questions or concerns you may have about your care
· participate in making decisions about your care, treatment and discharge
· privacy and confidentiality for your personal and health information
· the support of a person of your choice in discussions about your care
· a second opinion, if requested
· be informed of any cost payable for health services or supplies
· give feedback and have your concerns addressed.
What are my responsibilities as a consumer?
You have a responsibility to:
· provide accurate information about your health to assist with your treatment, such as medical history, or allergies
· notify us if your personal details are incorrect or have changed
· tell us if you have questions or concerns about your care
· tell us if your condition changes
· treat everyone you meet at The Melbourne Eastern Private Hospital with respect and courtesy
· attend your appointments or notify us if you are unable to attend
· respect the privacy and confidentiality of other people in our care.
The Melbourne Eastern Private Hospital supports and has adopted the Australian Charter of Healthcare Rights.


Australian Charter of Healthcare Rights
Everyone has the right to be able to access healthcare. The Australian Government commits to international agreements about human rights that recognise everyone’s right to have the highest possible standard of physical and mental healthcare. Australia is a society made up of people with different cultures and ways of life, and the Charter acknowledges and respects these differences.
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